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DR. RAJENDRA PRASAD GOVI. MEDICAL COLLEGE

KANGRA AT TANDA

NO: HFW-H(DRPGMC)Community Med./- )8 L{@( 5.___ l% 50 o Daled: 2.7 . \U ‘Q&A

To
The Nodal Officer SARTH| Project cum- Joint Director,
Department of Higher Education,
Himachal Pradesh, Shimla-1,
Subject:  Regarding launch of Project * SARTHI in Govt. Medical / Dental colleges in
the State of Himachal Pradesh.
Madam,

| have been directed vide letter No. HFW(DME)H(lIl)G-329/11-2931 dated
25.10.2025 to ensure that the Project "SARTHI" should be started from 27.10.2025 in cll

the Govt. Medical Colleges of the State. )
You are requested to kindly facilitate & issue necessary instructions 1o the

nearby colleges under your jurisdiction for ensuring commencement of Project “SARTHI"
from 27.10.2025.

\
\?\;’
Principal,
Dr. RPGrAC Tanda

Endst. No. as Above. Dated:

Principal,

Dr. RPGMC, Tanda

Endst. No. as above: 1% LA $— [%SCTO Dated: Q=110+ 2(’\

Copy for information & n/a to
The Deputy Commissioner, Kangra at Dharamshala Distt. Kangra HP.

]
‘\/ . . .
d 2 The Director, Medical Education & Research, HP, Shimla -9 w.r.t. to letter referred

above.
3 The Medical Superintendent, Dr. RPGMCH, Tanda.
4 Dr. Sunil Raina, Prof. & HOD, Community Medicine-cum Nodal Officer with the

request to contact with the Nodal Officer, Higher Education Dept. for starting the
project (MobNo0.94180- 61066 Email:ojasrainasunil@yahoo.co.in ).

5 Dr. Arvind Rana, Sr. Resident, Dept. of Hospital Administration-cum - Co Nodal
Officer for similar action. { Mob.No.:7018405504 Email: arvindranal610@gmail.com)

Pri\?égol,

Dr. RPGMC, T
G andag
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4 Communication Platform
A dedicated \;'\'h;.tﬁAEE group will be created to streamling communization amang an
stakeholders.

% Volunteer Roster

The list of Santhies will be shared with the Nodal Officers in advance and a rotating

roster from various schools/colleges will ensure continuity

2. Volunteer Composition.
Each team will include both experienced and new volunleers lo ensure effective peer

support and training.

& Orientation

Cnthen first day. Sarhies will undergo a structured onentation that includes ‘

Formal training provided by the Institute.

A 3—4-nunute video on Project Sarthi, outlining their roles and responsibilities.
Distribution of the Institute's SOPs

Engagement

. Refresnments during their shift

e et

- Cenificates of appreciation at the end of their assignment.

& Identification:
Sarthies will wear distinctive uniforms for easy identification and to command respect.

9. Roles and Responsibilities:

Guide patients and attendants in key areas like OPD, sample collection, registration, bar
——————es

o

code counters and fee counlers
Assist patients in locating OPD/Wards, feeding areas, public utilities, canteens, and

while submitting samples, purchasing medicines, and complating foms,
Support queue management in the building
Asslst patients with trolleys or wheelehairs.

o Address patient Inquiries to ensure thei Btnis(aclluh,

o Aid inimplementing government schemes such as PMJAY.
Provide feedback 1o the Institute on any unaddressed patient issues.

—————— ity

o Educate patients and attendants on wasle segregation and cleanliness.
o Direct patients to the relevant authorities for resolving concerns.

Assist with traffic managemeni,'ifj teﬁuiredﬁ
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